International Association of Assessing Officers (IAAO)
Conference Summary

Event:		IAAO Conference

Date:		August 29th – September 1st 

Location:	Orlando, Florida

Forum
Focus:	Attended the Conference with the view to focus on all aspects of Address data collection from approaches and methodologies, processes, and software tools.

Sessions
Attended:	
· Opening Session: Creating Better Days Regardless of the Hands You’re Dealt
· Oblique Photography: The Nova Scotia Experience
· Federal Activities and Parcel Data
· Technology as a Reappraisal Tool
· Making CAMA and GIS Work for You
· GIS/CAMA Integrated Web Applications
· Transparent Valuation: Taking Advantage of the New Landscape of Data Standards and Analytics
· Visualizing the Dataset: One Appraiser’s Approach to Getting the Most from Your GIS
· Multi Owner Parcels and GIS
· Increasing Your GIS Usability and Visibility 

Exhibitors
Visited:
· Tyler Technologies
· Farragut
· Aerial Cartographics of America
· qPUBLIC.net
· Field Worker Mobile Technology Solutions
· SDS
· True Automation
· Pictometry
· iLOOKABOUT
· Vision Appraisal

Contacts
Made:
· Larry Clark, Robin Parrish, IAAO
· Thomas Arnold, Assessor, Orleans Parish Board of Assessors, New Orleans, LA
· Steve Wall, Bill Campbell, Farragut
· Scott Sherwood, Bob Locke, Pictometry
· John Baker, Richard Borst, Tyler Technologies
· Neil Benoit, Michael Mercer, iLOOKABOUT
· Susan Marlow, SDS
· Osvaldo Morales, True Automation
· David Ledgerwood, Aerial Cartographics of America
· Craig Tyndall, Field Worker
· Steven Lehr, qPUBLIC.net
Conference
Synopsis:	Attending the conference and sessions has provided insight into the tremendous potential of existing addressing, mapping, and photogrammetric tools and services currently provided by commercial vendors, their integration, and potential use to the Geography Division.  These sessions also provided ideas and examples of successful strategies to maximize the effectiveness of identifying missing addresses and learning more about addresses on the ground without having to go to the field. 

Session
Summaries:

· Opening Session: Creating Better Days Regardless of the Hands You’re Dealt

This was the opening ceremonies for the conference.  The key note speaker was Jim Bearden who spoke on the clear distinction between two perspectives we use for the choices we make about life’s inevitable setbacks; victimhood vs. accountability.  Personal accountability is not a trait to be developed but a truth to be acknowledged.

· Oblique Photography: The Nova Scotia Experience 
In Nova Scotia, the property valuation services corporation first considered a partnership to expand a pilot project using oblique aerial photography software as part of its core property assessment business. Instead, a business model was developed that could support the expansion internally and still allow a later buy-in by local and provincial governments.
·   Federal Activities and Parcel Data

Over the past year there has been an exceptional increase in the interest of Federal agencies regarding access to local government parcel data.  This session discussed the developments that have provoked this interest, what is to expect in the year to come and the role the States are expected to play.

· Technology as a Reappraisal Tool

How the new IAAO standards on mass appraisal of real property is being implemented at the desktop, and the costs/benefits and limitations of conducting a desktop review using remote sensing technology.  

· Making CAMA and GIS Work for You
This session was a step by step from the linking of DBF files to more advanced methods of using views and ODBC connections.  How you can display live data in analyzing sales, land, and parcel characteristic data.
·  GIS/CAMA Integrated Web Applications

Integrating GIS and CAMA datasets can have several benefits when it comes to searching, reviewing, and analyzing property data.  The Osceola County property appraiser’s office set out to use this technology to its maximum benefit through the use of custom designed Web applications that provide advanced functionality through a user friendly interface.

· Transparent Valuation: Taking Advantage of the New Landscape of Data Standards and Analytics

This presentation provided an overview, as well as concrete examples, of the type of analytic tools that are being used and deployed in the market.  In addition, they examined how the evolution of the property market impacts the assessment and private sector markets.

· Visualizing the Dataset: One Appraiser’s Approach to Getting the Most from Your GIS

How do jurisdictions get the most out of their GIS, associate this data with the assessor’s parcel and sales information and view it all at once through Google Earth.  The intended result is the creation of a visual picture of the real estate market that the appraiser can use to an optimally informed valuation.

· Multi Owner Parcels and GIS

Most jurisdictions have multi-ownership properties.  This presentation looked at different multi-ownership data models and special property parcel numbering sequences for representing these in features in GIS

· Increasing Your GIS Usability and Visibility 
The real strength of a GIS is its ability to be an enterprise solution for a city or county.  This session covered the increasing use of GIS as an enterprise solution.
Special Meetings and
Demonstrations:

· Larry Clark, Director of Professional Development and Robin Parrish Director of Membership for the IAAO.  I met with Larry Clark and Robin Parish to discuss renewing our relationship with the IAAO and they were both very excited at the prospect.  They would like to discuss this further with us after the conference.

· Farragut gave me a demonstration of the address data collection functionality of their Geo-Enabled Address Management tool.  They shared some interesting solutions for linking multi-units at a BSA and how to link multiple structures at the same BSA.  I was able identify a hole in their software technology which was fun.

· Pictometry gave me a demonstration of their addressing solutions including their online features for searching for addresses and value in searching for missing addresses, and their mapping and navigation tool.  They have spoken with Tim and Randy already and Joel Sobel in the past.

· Tyler Technologies gave me a demonstration of their Computer Assisted Mass Appraisal (CAMA) system.  The focus of the demonstration was on address data collection and linkage to parcel data.  Tyler partners with Pictometry to provide data solutions to customers.  Tyler also provides image management and mobile computing solutions.


** I can provide more detail on these special demonstrations and meetings if needed

Conference
Takeaways:	
· There is a tremendous amount of integrated addressing, GIS and photogrammetric technology commercially available
· Many of the developers of this technology customize its use to their customers needs 
· Many of the appraisers and assessors are looking for more effective and efficient ways to do their work clerically in the office without going out in the field and the technology is available to help them do it.
· Many of the vendors at this conference and their staff go from conference to conference, while the Geography staff attending these conferences is constantly changing.  A constant comment from many of the vendors I visited with was that they had already spoken with someone else in the Division.  I could tell that some were wondering why the information they are sharing is not making it back to “everyone”


